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How to Subscribe – Step by Step Instructions 

1. Identify your Smartphone - select your handset make and model number– if you cannot 
see it in the list contact us. 
 

2. Select the service you require - 2 levels of service available, Assist or Relay. Compare the 
services here. 
 

3. Add to your shopping basket - click the shopping basket symbol to add to your shopping 
basket. 
 

4. Review order – your order now appears in the right hand box.  
 

5. Proceed to Checkout - Click on Checkout now 
 

6. Register your details - Click on submit when completed. 
 

7. Verify email - An email is sent to you which you need to verify by clicking on the link. 
 

8. Make your payment – payment made via Google Checkout 
 

9. Payment confirmation sent - An email is sent to you confirming the purchase. This 
contains a membership number which you must keep safe. It will also contain a link to 
the members site to enable you to create your Globetrotter SOS account.  
 

10. Create Globetrotter SOS Account – Create and input device details, enter membership 
number. 
 

11. Software download – this is sent to your mobile, which you need to download from the 
link. 
 

12. Enter phone serial no’s – enter phone serial no’s onto the registration page, this 
generates a registration code. Enter Registration code sent to complete registration. 
 

13. Create Contact list – go to Manage devices tab, click on Relay. Add Contacts to list. 
 

14. Perform a test - We recommend you test the service to make sure it works properly. With 
an SOS, enter TESTING in the free content section. Once Testing is complete change the 
TESTING message to the one you want to send in an emergency 

 
You can protect yourself or your family from as little as £0.50 per day using the Assist Service! 
 
For more information or assistance, please Contact:  

Graham Chapple  
GlobetrotterSOS Ltd 
+44 845 003 9943 
graham.chapple@globetrottersos.co.uk 
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